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e JHHGEBHANOHFWLRQ DQG VDWLVIDFWLRQ PHDVXUHPHQW D
DQG WKH RUJDQL]DWLRQ

e /RQJ WHUP FRRSHUDPVWPBRAQUWDQW IRU ERWK VLGHV WKDW
WLPH HYHQW EXW FUHDWHYV FRQQHFWLRQV IRU WKH IXW

' ))(5(17 3(563(&7,9(6

JRU WKH YROXQWHHU JRU WKH FRRUGLQDWLQJ R

e SHUVRQDO H[SHULHQFH LY BEMDYW.HS DWYDHQWLRQ WR SUI
PHDQLQJIXOQHVV HPRWLR@MUREHQ VIHWNWFWLRQ GLVWULE
VHQVH RI EHORQJLQJ WR D BRRBRQVWELOLWLHYVY VPRRWK

e PRWLYDWLRQ FDQ YDU\ IURWROWUIDQR]|WWLRQ HQVXUHYV
GHYHORSLQJ SHUVRQDO VNEBESERHPHRMO GWQIJRSHUDWLRC

VRFLDO FRQQHFWLRQV PHHW LWV JRDOV DQG KHOS T
e YROXQWHHUV ZDQW IOH[L&ELLOVWLHZNFRRQKOYWRIGIUV QRW F
DQG LQFOXVLRQ LQGLYLGXDOV EXW DOVR DV L
QHHGV WR EH VXSSRUWHG PR

PDQDJHG

%RWHKUV S HFUMHITYWHMPCG R U VR QWKHRP EL Q PMNRARDWH WD DQBEOH
PXWXDOO\ EHQHILFLDO YROXQWHHULQJ H[SHULHQFH

92/817((5,1* 3$7+:$<

$SHUVR[E NU IZHGFRIO X Q VEHK WWHAR P HW W X E DLOVS S O L PWSQ RV@! U
W KHH O H BWR RBK/R'Y K D UHH O HIF VHH® F RIPGIW RRHU J DOV RRPWY X Q L W\
D QIGQ W U R\E RN ¥ X0 WDXQBD \R IZ R UN Z & BW K W@ SDHIMR QW UR G X FWR
W U D L DKLUV BID LVQKHHY VH QW RZO B QBN LA RBDIBIOBHDQLQJIXO
LOYROYHPHQW $IWHU WUDLQLQJ FRPHV WKH FRUH YROXQWHF

() @/817(5: 25 B2*5900(
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$ W/ KHO BW KSHU R F MR 8 X QSADHUMAULNEQ S DOVHEF GMEYRDQO X D MHMRHRH M FH L Y H
|HHG BEDRBXYS S RUWIBHW VR QR ZDVMHEH OBKRHU JDQLIPWURWY DFWLFHYV
7 K DVR X IFQEHS U H V HEDBWH @034 L V & D O K& RFOROYSR/O X QXAHIHHIVE WIDVQ G
WR H[SHFW DQG VXSSRUWV WKHLU GHFLVLRQ WR MRLQ WKH |

7KMR O X QMR HIRRAD RH OLSOG LY ROXYD DYWEBQYLUR QP RQMRBH DN H V
VHOQRNHFXDQWODYRWUJIDQL]DWHBONS UDFWRBDGOKB YV XUHYV
YROXQWHHULQJ LV SURIHVVLRQDO PHDQLQJIXO DQG VXSSR
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52/( $1' 7$6.6 2) 7+( &225',1$7,1* 25*$1,=$7,21

7TKHREBHWKARR U G LR D WL@QLIEHW RRSEDWU W L FXOGEDKUHOY KNHW D R HAWVK H
SURFHVY DUH YLVXDOO\ UHSUHVHQWHG LQ D GLDJUDP

35(3(587,21
| 6(/(&7.21 $1' 758,1,1%
5()/(&r21 $1 2) 92/817((56
(9%/8$7.21
/21* 7(50
287/22.

02/817((53/$&0 (17
92/817((5,1* L T+ +267
25*$1,=$7,216

67%*( 35(3$5$725< 67$*(

7K8UHS D WDWRRBM V V H © VR MNAH-D WYLRIBIX Q W/ VAWERI@ WD W K\LW D J H
W K BAKFHR R U G L R D WL @LIMHAMIARGD. U H FAXLDROD @/6 R Q WXV KHHIQ W L U H
9RO X Q/DMAKIID L R IW KWW DLW R U H DWRIGRUUGI D Q L V B RVQ RISIEN P D Q
UH VR XIRKH\G DMKIREO R RD X QW B HLLDYY R Q @HGV L Y (IWHHN F W Q G H
UHVSRQVLEOH PDQQHU

7KARRU G LRWIDIQQ DFWWE Q L G HAW ZW KER O X Q VR UY I QUE I H G V

R IW KKIR \RW J D Q L \DRVIW R Q F WD RRRQ O'G P L Q L VENXIDOMIRY biD VGIG L F

H G X F D W WRHYDHDVKSHR JRLIR S H U DDADLEDOSKUHL Q F HRWYKYWIH S D UIDQAGL R Q
FRPPXQLFDWLRQ KHOSV WR PDQDJH FKDOOHQJHV DQG FRRI
LW K RAXM D U J HRVSHOGH P H GRAVD KA IVRODW K H WBIU L WK B VO X Q XVLHDEDB W

X QFHUWRQVOWR XIQPWHNS HF W DV BRERARW J D Q L | 7L \VEIGRIGIVF HAL K H

Q H F H \DAWDAL\ RVDFOFESH UKV LURKRRSHBH S D WDWRRAHD QIMHD D B BK L J K
TXDOLW\ PHDQLQJIXO DQG PXWXDOO\ EHQHILFLDO YROXQW|
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67$*( 92/817((5 6(/(&7,21 $1' 35(3$5%$7,21

7KNHOHDWSRE B S D IRDWRLOREOH MW V H QRKILD @ T XYDRANAHRIUNW K L V

VW OLIP R VLW S R UWVEDLQ/WIWHKZHR O X Q W H B UV WHHS HF W PWWR B W LR Q D
XQGHUKWR QW LK FDQHD O L GW Y RERHOH W L' X UWY BLH) W H W YW H Z

D OVIRS R UWEBDLOARNX KWW UQ R\E Q YD U HROVF W L IY @ WILIRGHH U ZRE Q B W
ZDQW WR YROXQWHHU LQ RUGHU WR DYRLG XQSOHDVDQW VI

7KNHOHBWRRBYWQ F ODIGHI V W L RIQIO@W Ui KRYR GIH VRUPIRW L Y B WIL\R Q
KHOBKHIJDQLJBWRR QK KIH U \DRY@V V A ¥ M WW KU R S FOVHAGZ RIXVD\G
V XWW H R D O VRS R UW@IOMNSRN VEEDEOPREHRE WLARIDWI EDIHLH UV
EHKDYLRUDO FKDUDFWHULVWLFV QHFHVVDU\ NQRZOHGJH R

% H | R/AD WWRRQX QL@ MHILR GXUFDALRBIRYY MR G \WHKINIDIO L ] D W D R @ HA

Y R O X Q WSHUHL (@ IF® SVIKHUNK DBIYE D VIDEL G H G K QHOVE KSHH U WRROV BVUKWM L U
DFWLYDWRGBR Q | L GHQAMINIHE V WHKIH. J QRIQYIR O X MW b1 I I Z IK Q K
FOHDUO\ GHILQHV WKH DJUHHPHQWY DQG UHVSRQVLELOLWLE

67$*( 5()(55%$/ 2) 92/817((56 72 +267 25*$1,=$7,216

7 K VW R 2H DEHU L G BNV Z\W KER O X Q SVWHHHSLD \DIWE IKRFOMKXD B D WW L YWW L H V
HV VHIQW R Q V X\MKNY YR O X Q W/[ISHE W D VG R BRIIVW\F KKF-R RW JD QL] DW L R (€
FD S D E LDOQLBWLHID F W LOCLWVR KALKRR O X Q QY H HIBMMKKHR VRW JD QL] DW L R (€
FD S D E LOOHDAGRH W X DA L V I\l RMRLARQD MHHIBRS R Z HIUGHEH H GAKE. W K H

RUJDQL]DWLRQ UHFHLYHY PRWLYDWHG KHOS ZKHUH LW LV PF

%L ODWHUDHPSIQIMG. P SR UWRQ@MH RR U G L @ D WL QLI HDQWALERWDD B
DJUHH B HVE R WHKYHR O X QW WHOR RW J D Q L PIXWKHROBRQ V XWUD QVSDUHQ
D QS0 H B H OLQHY S R Q VI GERR RWGIVF B 'Y Q B® &8XJ U H H FBHHFWIMR O L G
IRXQGDWLRQ IRU FRRSHUDWLRQ DQG WUXVW

)L Q DIOAYV\H U P S R UWVRGWU RVGOHR 8 X QWRHWHH DR I® P L O MDKUHERAWKK H
DFW L Y K\ WAHRVH WAMEHG W RAHR P P X (ZLKAL VS W H UIRR 2D M VAWM KRR O X Q W H H U
Z L OHIDF F H SDAGHBE) F O X{GHIBU 2 H O FRIP FIO HID[I$ O D Q R MDIERVQ. YRLQVGE H V
FRPPXQLFDWLRQ ZLWK WKH WHDP FUHDWH PRWLYDWLRQ DQC

67$*( 92/817((5,1*

2 QFWR O X Q WKHHALH.JXWY KPR VIWP S R U W B QWY R Q V XWRME Y H U\ WK IOQ/J

VP R R VDK K /YR O X KDIBH R RIG[ S H U L A IQLEW K\HW DZIKH W K HRUH W L F |
SUHSDUDYWLE@MNMR ZRUMRFRQVWRPRX Q L FDQEDRIS RUBD UWLFXOD U
LPSRUWDQW KHUH
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WMNDHFHVWHRWQ\Y XARD VVERO WX QL F B MW R BWKE® K USBR W L H V
WKH YROXQWHHU WKH KRVW RUJDQL]DWLRQ DQG WKH

2SHRQRQBO HFRWP P X Q L KIHWISRLEG N 8 V DAY N V XVHAD WLD/HS Q V XW KIV@&/O
SDUWLHY IHHO KHDUG DQG VXSSRUWHG

, QWHULP UHIOHFWLRQ PHQWRULQJ RU VXSHUYLVLRQ

7 KH\DHD OW KR O X QWVRA IKI D WHK HH S H U L HL@AHHQA/LLINL F XBOQNMELHHOYH E U D W H
DFKLHY HPHQWRAULLRNMNEEH V R Q 5 OR K MOXS H U XIIMAVERG G UGHH/S H U
HPRWLRQDO RU RUJDQL]DWLRQDO FKDOOHQJHV

$Q DFWLYLW\ ORJ

5% UH F R WBK DFW L YLRADDEQAVGIBIWID Q L | PIVRRWGFO B IV W KWH V X O W V
DFKLHYKWE RPBD Y H DWW &K R ZZWEH UL H® EMERRD D ® F FR X QAR ROW
DOVR D ZD\ Rl VHOIl UHIOHFWLRQ WKDW KHOSV WR JLYH PHDC

7 K MW L 3-W K<KHH DRIYAR O X Q W H WU H QWKW WWHR O X Q WRHHAEH AR RIHHWOKDO S
DQG bW WKH VDPH WLPH WKHLU SHUVRQDO VNLOOV FRQQHF

67$*(  5()/(&7,21 $1' Y(("'%$&.

7KHVVHRNWHLW DYH H G E DEXVEVP X W XDKIHR O X /W B MHKHLSHULHQF H V
DQGXJIJHVWORE JDQLIDWRYEROVW UNAWEBHRNR J QUKIHLIR UW V
DQG DFKLHYHPHQWY 7KLV VWUHQJWKHQV WKH YROXQWHHU

JHHGEPF@DREQNR UPIWRPQGLYERQDBU WDBULRRRESVH W L7TGIVR V W

L P S R UWVIOIGWMIK\I MBI WWHL Q FHURZ W K R D Q¥ QIMBOEU WD WMES SRUW X Q L W
WRS HDOBH H D UIGH D BWH Y PUWDVKRISWR Y U 8 HG BDHFDYHHR X ®@ OL Q H

D QIS S ALGHED F WH. ZHHS U H WAIKOHY) $H H G BPIRFOBIX V B K L E BV L P DAOHG

F O ZDW KU R YALRGGHV W UK A & BB FIDMOPSD/L Q WIDH QS HEF RDEGQ FR XU D JH
JURZWK 7KH PRGHO FRQVLVWYV RI IRXU VWHSYV

6 G6LWXDWLRQ
6SHFLILFDOO\ LGHQWLI\ ZKHQ DQG LQ ZKDW VLWXDWLRQ WKF
2 2EVHUYDWLRQ

'HVFULEH FOHDUO\ DQG IDFWXDOO\ ZKDW WKH SHUVRQ GLG

) JYHHOLQJV HHGEDFN

([SODLQ KRZ WKH EHKDYLRU DIIHFWHG \RX WKH WHDP RU W
$ $FWLRQ $GYLFH

ODNH D VSHFLILF VXJJHVWLRQ RQ KRZ WKH EHKDYLRU FDQ EI

,QVKR &2 $K HO\RKY SH B D H DWHWSMI X DQER F XV R O X WILLRADMY K D Q
DFF XV D WKIERGIW K R\ D U W L AKIOHDFMDK VIS LV F X \SWUROEIO BRM LF X O WL
HOQFRXQWHUHG DQG XQFRPSOHWHG WDVNYV
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$FRKH WHDWSOLERIR ¥R @ | L GHHQFAUDUTLOAX S SR DBHYSURIHVVLR QD
YROXQWHHULQJ

(11HFW RDK Q WHHOE.BKLIP BDARY UD Q VE R B A QG FEDOMERDQ G HRWZ HH Q
W KRR R U G LR D IWDLALNK RYRWR O Q L VIDOWE RO KHHEHYWU WRWBY IRUP H G

DQG FRQQHFWHG

([DPSOHV RI JRRG SUDFWLFH

e 5HIJXODU YROXQWHHU QHZVOHWWHUYV

e 80RVHG FRPPXQLFDWLRQ JURXSY )DFHERRN :KDWV$SS 6
e 6KDUHG FDOHQGDUV *RRJOH &DOHQGDU

e 6KRUW ZHHNO\ RU PRQWKO\ FKHFN LQV LQ SHUVRQ RU RQ
e $ GHVLIQDWHG FRQWDFW SHUVRQ IRU TXHVWLRQV RU XUJI
e 6KDUHG GRFXPHQW OLEUDULHV *RRJOH 'ULYH

7 KHWR KOIYR O X Q MAHMDUSS RDYEGY R TKH G B O RFIKRBIUJID QL WIRW LR Q
UHVSRQG TXLFNO\ WR QHHGV DQG PDLQWDLQ VPRRWK FRRSH

6833257 $1' 027,9%$7,21 5(&2*1,7,21 &8/785( $1' &20081,7<

9 R O X Q WHKIWAKHE H R $IOMO D@D O X KIGY R O X QNGHRAZW Y LIR WW X O \
PDWWRWLYDWRIRDW X § IRIRAAX S SRQBR W L Y D W MRATP RM/X Y VWHRA
SURFHGXUHV LW LV D OLYLQJ FXOWXUH RI DSSUHFLDWLRQ |

5HFRJQADNY RRNBIQR UFNYULH OBV DJIWHMNY HRRWD Q G Z IFLDADWHK® U W
WKDQN DRBE UWLIVPFDIGWRWP RPHQRVIVFN QR Z O H G XAFEPP X Q LW\
JDWKHULQJV :KDW PDWWHUV PRVW LV WKH PHVVDJH <RX D

$ SRV LRVLIHQ L VIDXVOMREROHADY WAGJD \W K U RAKKWKR DHK VM HZ DY HKDQ GO H
PLVWDODNHA/KHH YV SHAW RE D FRKW K:HKWH QV KIHW PRV S RRHSHEDQ U LH Q G O\
YROXQWHHUY IHHO VDIH WDNH LQLWLDWLYH DQG JURZ DV S

&R PP X @LOB\R DDVU X FLROER O X Q VWMBIRN/WHK HH HF® Q Q HE RIRMYGY\R/ K H

Z R UBNX YO WRR/ KSHH R AR XOIGH,R) | R U PHD\V® W R JVHRADKIREI™Y LROWNW. P S O\
VS HQGUL@GHR J HEWKUEMG QR/IEH O R QSIQ @K HIQP P L MIUKHY F O X GOIGIWRH G
HYHGWYUHE URPBS D@ W LYY RQ K Y VERH B BREGRP H WKKEDED RMRPHWKLQJ
GRQH DZD\ IURP IDPLO\
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+LIK T XYDROAXWQ WGHRHDRKIDIS SENQ FF L G WQIW X ERBW L R E RNV YODQMEL R Q
ZL OO L QUEHDEYY XORO X /W HMBFW UHYWLE QGH | O HERMHW RO RWY L G H
YDOXDEOH LQVLIJKW LQWR KRZ YROXQWHHUYV IHHO DQG ZKDW
*RRG SUDFWLFHV LQFOXGH

e 6KRUW SRVW DFWLYLW\ VXUYH\V TXHVWLRQV

e 4XDUWHUO\ UHIOHFWLRQ HYHQLQJV

e $QQXDO YROXQWHHU H[SHULHQFH VXUYH\V

e ORQWKO\ RSHQ RIILFH KRXUV ZLWK WKH FRRUGLQDWRU

7KHS$HDF\WUFIDYRK JRG QBIXWD WK KDPR QL WRME RD/GK HO HRMW K
YROXQWHHUYV DQG WKH RUJDQLVDWLRQ JURZ

6800%5<

9RO X QXIS BR\W W HRPOR K R G D WRIDV®/ URBD Q L ¥ RICKQWHPSIHULHQFH
'KH@® R UJD QLR DWRIRHIDUN KR R O X Q &/ Ui R YMGUDL IDQ @ XLRR/G
FRPPXQLFIRWWHWW FEBRUMNI ERPPXOLYERQWLORDOWRDO LW\
YROXQWHHULQJ EHFRPHV PRUH WKDQ D WDVN LW EHFRPHV

L QVXAKMQYLUR@RB QMMM /BRI ED O XHEH Q J DRIRIUGH H RY'HUFRPH
FKDOOHOWRYI L GHQEHP FRE P LW WWERBID & KRUJIJDQLOBNWURRE ]
YROXQWHHUV IHHGEDFN EXLOGV D YLEUDQW DQG VXVWDLOQ]

) R W KHR O X Q VWHREKUMCEHEE R Q V L ¥ WHIQMDPXIMSIOI K T XID® WU WD Q LOBIW GR/Q
P R UMK Bl @MRLE W H QW I/ R QEDFWHLCE IOWIHDHUY F IV QRBRIR U G VQ B WHI B M
QHHGWRB QVXWHKBWH YR O X QUNSHHRIS ZBOF R FSHIG S DUXSS R UIDVQHEG
HYDOXDWHG

0(1725,1* 1(7:25. $ 6<67(0 )25 35(3%$5,1* $1' 6833257,1* 0(172!

WY P SR UNYB QMR O X QWRE WER P H RUKHHDW XWRK HTX H V WRIARIG ML F X O W L
DU L¥VKIH U H LRV F H VIRBAUKRAU J D Q L YWDRAJLHRDDY H W ZRRIP N Q WIRZIK/L F K
H[SHULN@PX®RHASORSFURWVILIBHY PYNOVWHE @BM.IQWH J WDIVEL R Q

HQFRXUDIWIR Y HAHOMRMH] WHRHIDAO WHHOIHIU VR Q FLUGHIONFHH R/ H
FRPPXQLW\ DQG UHGXFHV WKH ULVN RI GURSRXWYV

'KHEFRRUGLYPRYXQWHIHAMUHFRP PW & B WR MSHDFMWV RVAMY K HE X G G \
VI\VWERLEBIRUPP XWX XSO SRRV R O X QAKHHNMENRR O X QDS UBN G
SDUWDKIHARP P X Q URFDIW &KW H U L BDQBH R YH.ISRKV KHWR RWLR QDO
VXSSRKB/XGERQQHRWORRO X QMOHMHIMY BARW L P RWILDHMENB G X FH V
|HHOR QRWQ H COL@EDAXW KBRVO X QIMOZHRUIVIDR O RV OR H VR E 8 FH
VXSSRUW
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OHQWRIEX G ®\VW BR$D UM IDEFCB R U MOHDR UNZ QWKO Q H UDRAE B V
ZKHUY RO X QRDH B BHP R W LRRDIOF WKLF O O AIQIGW W' ® SISWRW U X F WKW H V
D VDIH HQYLURQPHQW ZKHUH YROXQWHHUV IHHO VHHQ KHDL

,17(51%/ &20081,&$7,21 6<67(0 &/($5 &+$11(/6 )25 ,1)250%$7,21
$1' &2//$%25%$7,21 % (7:((1 $// 3$57,&,3$176

(I1HFW RO Q W.NEHDWIRAI PRWAR P P X Q L FEDOMHERIDQ @ W@N H GEHHGV ZH H Q
W KFHR R U G LRDIMIOQMDRKHR RQY J D Q L TDOMLKRR O X QMW W BHE R W K JX O D
HOHFWRROKXPDLFOQWIRQHWW HUIDD BOEFH WRHEBERHDQIORZLQJ
LVVXHV WR EH UHVROYHG LQ D WLPHO\ PDQQHU DQG PDLQWCEL

92/817((5 75%$,1,1* 6<67(0 ,1752'8&725< 75$,1,1* $1' 7+(0$7,&

LWK B X®SHID LYOR @X QRADH H K@ S U H S, DWWUR GW B IV IRGIGISR/O X QW H H U
X QG HUWKEQJG QL] DIVQREGW KZKEMY KHPWD WD BEHHSNRNDRZOHGJH
L O/ S H FIL UHDMR PR U NZ QWWKD UNUHRAWS R UVIVIE F R P P X Q L F/INW/ ©)RAIK

FRQVLVWHQW WUDLQLQJ SODQ JLYHV YROXQWHHUV FRQILGH

48%$/,7< $6685%$1&( 6859(<6 (9$/8%$7,216 5()/(&7,216

6\V W H FFCR/QLLFAV R O IORIW RV V HX/K/H W WHWBIR O X Q WSHHRUAHWIR UN D J
LQWHGEHGR & UF B FW IHWLDAD\X CD/QLGRQ © HFEMH\R BQ RWIIHGHG EW K NW

K H O/RR Q W L QLPRSXMNRDKEHU R/ARK IH\Q V XW KNI WYHR O X GIVSHHHULLNZGRRAD O \
HQOMR\DEOH EXW DOVR PHDQLQJIXO DQG YDOXDEOH LQ WKH

, Y KRWWHAN MW E BWMKHR OK® G D RVREKQ PKKYHR O X Q WSRUHR IR/ TKVIA \

DO O\RKRU JD Q L\WMRE HRIQDRDN R Q V LIV @QGWQUADRNDHIAUBUMK KKBRIOD R WR RO O\
DOORZ YROXQWHHUYVY WR IHHO VDIH YDOXHG DQG VXSSRUWEF






5(&200(1'(' 021,725,1* $1°
(9$/8%$7,21 ,1° &$7256 $8&&25",1*
T+( 67$*(6 2) 7+( 92/817((5,1*

3$7+.$<

ORQLWR QYD O XMDWHPRQMALSIDMR W KHR O X Q VBHIIRIF BIYBKH VR Q V X U H

T XD OLAMS RRIKPHHBIZ RWR O X QDMMHE KRV J D Q L IDGMIQR U H Q DVEK V
DUHRUP SUR Y HPHRMO ISRYPRQN L VIMNIERW DWRO NH) | R UPHBLVLRQV
S O DXQU WIKFHWILIRGG/H P R Q VW/KUHD B/BFRABVF W L WIR/DIUNNEDGI® KAHR P P X Q L W\
(YD O X IDVOLRQOWWR Q F U WMDWIMO VSD QO B MAL Y (ERMRRIY ROX Q WEIE UV
FRRUGLQRQYRWRQBYD O XDWAIRA® WRRINE RIGHV DR MWKFR O X QWHH U
MRXUQH\
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7KHHVWDEOIRMEFRRWG L § DMWLREY R O ¥ B R L @W HYB R BHEWORQ
SUHSDULQJ LOQWHUQDO SURFHGXUHV DQG GHYHORSLQJ DC
6 HW \WR QORO H BWOL QLKYHH D VIRQER DIRW WW UDR &/ X Q WY H W
VSHFLI\LQJ WKH VSHFLILF UHVXOWYV ZH ZDQW WR DFKLHYH
G HOQWWIRMAD U XGW H QLFGIGR XXK L B Kl R X.SWR F LDHUMHR VLMV@ W H LLHDV W H G
YROXQWHHULQJ

1HHGQDO\D VYV MMEHX P ERIY R O X QQWHHHEWIGN NUW QIDWR XDEGW YV P H
IUDPH WR VXFFHVVIXOO\ LPSOHPHQW WKH DFWLYLWLHYV
3UHSDWRIVRIDRWGH VSR Q8 ME UQ BWALHRYGHEDHR\SE U LFSNMRLRQWE M WU H V
VNLOOV DQG UHVSRQVLELOLWLHYV

&R PP X Q L ADQ\EORED VAN WD WWHIO H B\S B Q R SFURRKHD L FFDKVD IQRQQH O V
G HY H OR® MW UBDIRG\R D RGH W /@G WS @ BQ H S D IRIVPLR QP D W L R (
PDWHUQBOWGEGGHINYHORBO 6B WRIER VWSXNEOLF FWERRM WK H U
FRPPXQLFDWLRQ WRROV
&UHDWILIRDSSOLRADWWRGHY HORBFHISW L AR WPRCH W 1ZQ WK
DSSOLFDQWY ERWK LQGLYLGXDOO\ DQG LQ VPDOO JURXSV
'"HYHORSRID@WQ |RUP BIMLRQYDWLULRBPDERUUHV S RE®MYRIS S
JURXSV HWF

(VW D E O LR/BAFR-REW UDHMLROU N DW/WBIL S DR RS MFIRGUIFRER UG L QD W L «
RUJDQL]DWLRQ YROXQWHHU DQG KRVW RUJDQL]DWLRQ
(QV X UIHGHIG E DIFQ V XUHU X DRJP X Q L ADMEHRIG EDIFW Z IDIGED UW L HV
LOYROYHG FRRUGLQDWLQJ RUJDQL]DWLRQ YROXQWHHU |

(Q V XDFIR Q V VOIRAVD | R U PD@EEXRED D E RWAO X R\S § R UMAK@ KVDLY V

PHGLD GLJLWDO SODWIRUPV VRFLDO QHWZRUNV DV ZHOC
&UHDWH DQ RSHQ DQG IULHQGO\ HQYLURQPHQW WKDW SUF
3UHFLVHO\ GHWHUPLQH WKH QXPEHU DQG SURILOH RI YRO
3UHSDUH D FRQYHQLHQW DSSOLFDWLRQ IRUP DYDLODEOH

,OYLWH LOWHUHVWHG SDUWLHVY WR DQ LQLWLDO LOWHUYL
, QW U RIGKHRID X G\ & B L/GW MHR O X W R H G LRWDIDIOD.J DY RXID\G
DFWLYLWLHYV

'LVFXVV HWKLFV DQG FRQILGHQWLDOLW\ UXOHV
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3URYDRBEMHX DMW@E GHUVWID®REGDEPDBRREO X REBSRUW R QW HH U
LPSRUWDQFH DV ZHOO DV VXSSRUW IURP FRRUGLQDWLQJ
FKRERZYROX @RHMDQ L | H WMMWOH DQ I H L WKHBE RS U W R DIQHV
H[DPSOHYV

)L QX WK DR\R W L YDHARFSIDEIH FR P R O X Q DVGIGHIMY Y RQ RGP P X Q L W\
DFWLYLWLHYV

) L QFEXDVE RWWEH UV R B LWVIBRM R O X QW HRHWR | H V V Q RIGIHBISHVM. H Q F H
KHDOWK WLPH FRQVWUDLQWY DQG PRELOLW\
,QWURGXFH YROXQWHHU ZRUN GRFXPHQWDWLRQ DSSOLFD
(QFRXUDJH WKHP WR ILOO LQ D YROXQWHHU DSSOLFDWLRC
(QFRXUDJH WKH SHUVRQ WR HQJDJH LQ YROXQWDU\ ZRUN

)R O @R BV R F H QXHMDI$S B O L FIDAORERHMHENQ GH V S RIQ/EK IGD WRV K D W
DSSOLFDQWY NQRZ ZKHQ WR H[SHFW D UHVSRQVH
6HOMR®X QEVIHHRUE U H G H FLUQ FAEHHD. ® W B WNIMO@W H S HHWAWU H Q F H V
DQG RSSRUWXQLWLHYV

,G H QSR \MH QMVNF @R D MILQW RF R XQGVL FD XKW \D OPXLH/ P D WERH
FROQVWUDLQWY DQG GLIIHULQJ SHUVRQDOLW\ WUDLWV
QIRUWPKBSSOLEEDRXWKRXWFRRW KBS SO LFIDOW 8QFYREXQWHH U
RSSRUWXQLWLHYV

(Q V XWHK BAHR O X QUAMHDHFD X GIHABX D UAHR® P X Q L FAKWDIDRYQ FOX GL Q J
OHVVHQJHU :KDWV$SS DQG HPDLO OLVWYV

([SODMKIFR P P X Q L FIUWRIERIGQGUHWIDQ G L E R WAHHR P P X Q L AFXVBD QRO O V
OHVVHOKBW V $HPD DOHY W H CRAHSE FS.X IUFS RIVGIF] S OW KBX O RV
LOQIRUPDWLRQ VHFXULW\ DQG GLVVHPLQDWLRQ VXFK DV W
3URPRWH DQ DWPRVSKHUH LQ ZKLFK YROXQWHHUV IHHO L

2UJDQIYELYRGXRBR Q VX O IVOWL R HMNQ/INVK@WH SDRIGIX QNE H H U V
SRWHQWRUNQFOXWRSURK¥BEVFRRSHUD®ERPP X Q L ADNICROQN D
SURWHFWLRQ HWKLFDO SULQFLSOHV DQG RWKHU LPSRUW
$FW LI G DDSIBIU W L RDSUDMDWY DQALGM W H UPHAWH R BRKG LV F X VV LR Q \
UROH SOD\LQJ DQG SUDFWLFDO WDVNV WR PDNH OHDUQLC
,Q Y RORGI] WRHQP QIVWHHUWRIIWY L VWARD KW D DK DW KN DR ZO H G JH
DQG H[SHULHQFH ZLWK QHZ SDUWLFLSDQWV

3 UR YIHGHHG EIDW KHHQ B W KIHU D IMRY @ O BW W L FLFSFOHRL@ M V H V \DRHE W
UHFRPPHQGDWLRQV IRU IXUWKHU GHYHORSPHQW
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& R Q WIKRR/\RW J D Q L POWHIDANED®! F H WWIDRASR/Q V XWUKHY YWHR O X F\WW B H U
VXFFHVVIX0OO\ VWDUW ZRUN

,QIRWKHR O X OE RMWES SRQ UWZIRFUOWK R DQBF KH GCDXWKWMS HF LI L F
RUJDQL]DWLRQ REWDLQ WKHLU FRQVHQW RU UHIXVDO DQ
,Q FRRSHUDWLRQ ZLWK WKH KRVW RUJDQL]DWLRQ HQJDJH
3URYLGH WKH YROXQWHHU ZLWK FRQWDFW LQIRUPDWLRQ
MW HFRPPHWG B®O X Q WHILIRWIPHLUWW DO R QIVQHEBHULHQFHG
YROXQWHHU LQ RUGHU WR IDPLOLDUL]H WKHPVHOYHV ZLW
5HFHLYH IHHGEDFN IURP WKH YROXQWHHU ERWK GXULQJ D
ODLQWBRYLHQBKSSR WK DD IZR QNKKEEB O X QWWWMKM{SHULHQFH
GLIILF ROQPHHAM PRIV LRORY WEBIHFHVVRSS RUNMO VXOUGGLWLRQD
VXSHUYLVLRQ

QYR B X QWRIHDIR QJ WRIRIPH UDIW HRIGWHRGOW FOHDDAB X W X D 0 O\
EHQHILFLDO FRRSHUDWLRQ

2UJDQL]JH PRQWKO\ PHHWLQJV WR VKDUH H[SHULHQFHYV
 GHOQWKHROXQWHHUFPQWHMHB Y G K H BHR V V LFEDONW KGIHFH V VD U\
DGMXVWPHQWY WR VXSSRUW WKHLU ZRUN

6KDUH QHZV DERXW YROXQWHHU RSSRUWXQLWLHYV
3URYLGH IHHGEDFN WR YROXQWHHUV RQ WKHLU ZRUN DQG
SHFRJQMR B X QIRHMUK URRSISURSPHD QWX FRVDZDUG®WWWHUV
DSSUHFLDWLRQ RU UHFRJQLWLRQ HYHQWV

6XSSRAKBMRQJ WHRIANKRQW HEWRYIH URDQW RIUQBPRLQHDUQLQJ
RSSRUWXQLWLHY WR NHHS WKHP PRWLYDWHG DQG DEOH W

0D L Q WHLIFPRRP X Q L FZIL WHHRMX QW B HDWER R G L WA K EIRW N
H[SHULHQFH SURYLGLQJ VXSSRUW DQG HQFRXUDJHPHQW
(QVXUH RSHQ DQG PXWXDOO\ UHVSHFWIXO FRPPXQLFDWLR
7RIHMWAH G EIDRYR O X Q WWNBI VR P P H\@ BWMBW U X FWOHWAL@ GL YL G X D (
LOQWHUYLHZV RU IRFXV JURXS GLVFXVVLRQV

 QFOXGH YROXQWHHUV VXJIJHVWLRQV LQ WKH SURJUDP LP
5HVSROCROXQWHHDYTEXHVWLEROYVYPADDQEURYL\GLSSRQ @
LQIRUPDWLRQ ZKHQ QHHGHG

7UW R QG H U WMIHH® V RRUB LV F R Q WIRIDX{ QERHUEIL WIKH V SB OW
XQGHUVWDQGLQJ

,OF R Q V X OZ\LIMWKKRRO X QRDHL I WIHLIORP X Q L AFDRVQ RROX WIKXHHL U
PRWLYDWLRQ DQG LOQWHUHVW LQ UHWXUQLQJ WR ZRUN
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$YLO\V 9\UHVQLR DP?LDXV ?PRQL4 AJDOLQLPR SUDNMW
KWWSV 72727 BYURMWRW J
&DULWDYV /LHWXYD 3DJDOED Y\UHVQLHPY DVPHQLPV (

KWWSYV 272727 FDULWDV OW

(UDVPXV SURMHFW ,Q 9LVLEOH 7DOHQWVKWWSYV RBURWRNMN
SOXV HF HXURSD HX SURMHFWY VHDUFK GHWDLOV 17
(UDVPXV SURMHFW .HHS *RK@QWSV 777 WHRPSIRLQIHUDVP
(XURVWDW SRSXODWLRQ VWUXFWXUH DQG DJHLQJ )L
KWWSVY HF HXURSD HX HXURVWDW VWDWLVWLFV H[SODLQ
WILWOH S3RSXODWLROQBVWUXFWXUHBDQGBDJHLQJ

(XURSHDQ &RPPLVVLRQ $SFWLYH $JHLQJ ,QGH[ $QDO\V
KWWSVY HF HXURSD HX VRFLDO PDLQ MVS"FDW,G oDQJ,
*RYHUQPHQW 5HVROXWLRQ 1R 1RYHPEHU 2Q WKI
'HYHORSPHQW 3URJUDP IRU SURYLGHV IRU PHDVXULF
LQ RUGHU WR VWUHQJWKHQ VRFLDO LQFOXVLRQ DQG FRKH
5 HVROXWLRQ 1R RIUO )YURP PHW4 SOUWURV SURJUDPF
/LHWXYRYV 5HYVSXEQOLNRY VRFLDOLQUY DSVDXJRV LU GDUEF
1*2 6LGDEULQU OLQLMD 0 H WKLVQW SYVH L K DR W/ [DAADIEVUNL EDLHVE
/ILWKXDQLDQ 'HSDUWPHQW RI 6WDWLVWLFV *\'YHQWRNM

KWWSYVY RVS VWDW JRY OW

7KH /DZ RQ 9ROXQWDU\ $FWLYLWLHV RI WKH 5HSXEOLF RI |,
WKH ULJKWV GXWLHV SULQFLSOHV RI DFWLYLW\ DQG UH-
YROXQWHHUY 7KH QHZ YHUVLRQ FDPH LQWR IRUFH RQ -X
‘"HFHPEHU DPHQGLQJ WKH OD/Z HEWONFOW EWSXWOLNRV V
YHLNORV AVWDW\PDV

9ROXQWHHU :RUN /DZ RI WKH 5HSXEOLF RI /IDWYLD $Y
KWWSVY OLNXPL OY WD LG EULYSUDWLJD GDUED OLN?
"HEVLWH RI WKH 6WDWH (PSOR\PHQW $JHQF\ RI WKH 5HSXE
KWWSYV 777 QYD JRY OY OY EULYSUDWLJDLY GDUEYV
HEVLWH RI -HOJDYDK&MWEY $YAVMOREOBDDW OY SLOVHWD VL
GDUEV

o) P/BIT(5: 25 J2*FDO(
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https://www.sidabrinelinija.lt/
https://e-seimas.lrs.lt/portal/legalAct/lt/TAD/TAIS.402802?utm_source=chatgpt.com
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7KHDLRRIWKWXUYWWRLQBXWERXWQLRYH U L HDFGHYWHUBHWWLQJ
LQYROYHG LQ YROXQWHHU ZRUN

5HFRPPHQGHG TXHVWLRQV
*HQGHU
o )JHPDOH
o 0D

3O0ODFH RI UHVLGHQFH 30OHDVH VHOHFW RQO\ RQH RSWLRQ
o -HOJDYD

o 5LJD

o 2ZWKHU BBBBBBBEBBBBBBEBBBBBBBBBEBBBBBBBBBBBBB

$JH 30HDVH VHOHEFW RQO\ RQH RSWLRQ

(¢]

o
(o]
o
o 2ZWKHUBBBBBBBBBBBBEBEBEBEBBBBBBBBBBBBBBBBBBBBBB
(GXFDWLRQ 6HOHFW RQO\ RQH RSWLRQ

+0KHU

6HFRQU\ YRFDWLRQDO

6HFRDU\

WVLF
/IRHU WKDWL F

O O ©0 O o

- KDW ODQJXDJHV FDQ \RX FRPPXQLFDWH LQ"

/DWYLDQ

JLWKXDQLDOQ

(QJOLVK

*HJPDQ

JUHQFK

5XVVLDOQ

2WKHU BBBBBBBBRBBBBBBRBBBBBBBERBBBBBBBRBBBBBB

O 0O 0 0O O o0 ©°

+DYH \RX HYHU YROXQWHHUHG"
o <HV
o 1R
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, I \RX DQVZHUHG <HV WR TXHVWLRQ KRZ RIWHQ GR \RX
o 5HIJXODUO\

o 6RAWLPHYV

o 5DUHO\

30HDVH VSHFLI\ ZKLFK RUJDQLVDWLRQV \RX KDYH YROXQW
o VWDWH RU ORFDO JRYHUQPHQW

o SULYDWH VHFWRU

© QRQ JRYHUQPHQWDO

30 H BV F WIKBAD WRDG LBDY R O X QM KYH YV LWHQ FNKPD QLW R UND Q

KHOSLDDY BYWQW OHFWXULQJ HWF
BBEBBBBBBBBBBBBBBBBBRBBBBRBBBBBBBBBBEBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBRRBBBBRBBRBBBBBBBBRBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBRBBBBBBRBBBBBBBRBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBEBBBBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBE

RXOG \RX OLNH WR YROXQWHHU"
o <HV
o 1R

,(NRXOQVZHYHWRXHVWLRQVW LWKMHREX RXONGWEB R & KIHGMK D W
DSSO\

o %H D FRPSDQLRQ WR ORQHO\ SHRSOH DW KRPH RU LQ Q:
SURGH LQGLYLGXDO FRQVXOWDWLRQV RU PLQL OHFWXUH
+®S ZDU UHIXJHHYVY VHWWOH LQWR WKH ORFDO FRPPXQL
SDUWLFLSDWLQJ LQ HQYLURQPHQWDO SURMHFWY DQG R
IROXQMWQAHHDW YDULRXV HYHQWYV VSRUWLQJ HYHQWYV FL
+HOSLQJ VFKRROFKLOGUHQ ZLWK WKHLU KRPHZRUN DQG
%DE\WLWWLQJ RQ UHTXHVW

SDUMLSDWLRQ LQ SXEOLF RUJDQL]DWLRQV

+DQG\ KHOSHU YROXQWHHULQJ LQ D OLEUDU\ PXVHXP
2WKHU BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

O O 0O 0o o 0O 0 o o

KD WUR XWX JJ HVIWQBM H UIHRRIDWX Q VDH MULIYRQLBR XY G DRWEG
GR"
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE

"KDWURIHVHERQUDLBHDNF IKR X DRSO LW R K DUIHRKY KHHUY K RW R JUD S K\
VNLOOV SDUHQWLQJ H[SHULHQFH JXLGLQJ PDVVDJH DUV
BBBBBBBBBB BBBBBBBBBBBBBBBBBBBBBBBBBB

o) P/BIT(5: 25 J2*FDO(
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'R \RX KDYH D GULYLQJ OLFHQFH"
o <HV
o 1R

&RXOG \RX XVH \RXU FDHHBHXROXQWHHULQJ LI Q
o <HV
o 1R

2Q DYHUDJH KRZ PDQ\ KRXUV D PRQWK FRXOG \RX YROXQ\

o KRXUV SHU PRQWK

o KRXUV SHU PRQWK

o GD\V SHU PRQWK

o 2ZWKHU BBEBBBBBBEBEBBBBBEBEBEBBBBBEBBEBEBBBBBBBBBBBB

/[LVW DW OHDVW WKUHH WKLQJV WKDW PRWLYDWH \RX WR
BBBEBBEBBBBBBBBEBEBBBBBEBBBBBBBBEBBBBEBEBBBBBEBBBBBBBE

, \NRXRXOGWBHFHIOMR U P D RBRRWO X Q VRS RIUQM S Q H\D KN K U
FRQWDFW GHWDLOV QDPH SKRQH QXPEHU RU HPDLO DGG!
BBBBBBBBB BEBBBBBEBEBBEBBBBBBBEBEBBBBBEBBBB

¢ ,DIJUWKBWVSEHUVEBQDMDPHXUQBRIRQMPEH WP DL®GC UHNX VHG
SURFHMEBG/WRRIHGD QG HDFEWK GDDMWDLBQRWHFWLRQ UHJXO






